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DETAILED ACTION 

This office action is responsive to reply communication filed on 03/20/2006. 

Response to Amendment 

2. This action is responsive to the application filed on 10/16/2001 with a reply 
communication filed on 03/20/2006. Claims 1-18 have been cancelled. Claims 19-38 
are pending. Claims 19-38 represent a method and apparatus for an "a Content 
Provider Entity for Communication Session". Reconsideration of the subject matter 
application in view of new prior art of reference of Pennock et al (hereinafter Pennock), 
U.S. Patent No. 6,807,562 B1 is addressed below. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 19-38 are rejected under 35 U.S.C. 102(e) as being anticipated by Pennock. 

Regarding claim 19: Pennock discloses an automaton for providing media 
content to media channels of a network communicatiQn session (column 2, lines 3-19; 
column 2, lines 45-60), the automaton comprising: 
a manager system configured to: 
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join the automaton to an existing network communication session between an 
endpoint entity and a contact center responsive to receipt of an invitation to join the 
existing network communication session (column 12, lines 20-49), and 

receive: (a) context data about the existing network communication session 
(column 8, lines 44-67) and 

(b) channel information about one or more media channels of the existing network 
communication session, wherein the channel information includes media type carried by 
the media channels and channel connection details (column 10, lines 1-53); 
a transport system configured to establish, based on the received channel information, 
one or more media channel connections from the automaton to a session transport 
mechanism associated with the existing network communication session (column 2, 
lines 19-44; column 12, lines 20-50); 

a media content handler configured to deliver media content of a particular media 
type to the established one or more media channel connections based on the received 
channel information (column 2, lines 3-60; column 10, lines 1-53); 

a delivery controller configured to control the selection and delivery of media 
content by the media content handler responsive to the received context data (column 
17, lines 12-64). 

Regarding claim 20: Pennock discloses an automaton as in claim 19, the 
manager system further configured to cause the automaton to leave the existing 
network communication session upon an other endpoint entity at the contact center 
joining the existing network communication session (column 16, lines 10-31). 
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Regarding claim 21: Pennock discloses an automaton as in claim 19, the 
manager system further configured to join the automaton to the existing network 
communication session if another endpoint entity at the contact center has not joined 
the existing network communication session (column 15, lines 57-67; column 16, lines 
10-31). 

Regarding claim 22: Pennock discloses an automaton as in claim 19, the 
manager system further configured to join the automaton to the existing network 
communication session if an other endpoint entity at the contact center and connected 
to the existing network communication session has left the existing network 
communication session (column 15, lines 57-67; column 16, lines 10-31). 

Regarding claim 23: Pennock discloses an automaton as in claim 19, further 
comprising a content library providing media sources of different media type for use by 
the media content handler (column 76, lines 13-64). 

Regarding claim 24: Pennock discloses an automaton as in claim 19, wherein 
the context data comprises an indication of a target subject, the delivery controller using 
the target subject indication to determine at least an initial content for delivery on at 
least one of the one or more media channel connections (column 2, lines 45-67). 

Regarding claim 25: Pennock discloses an automaton as in claim 19, wherein 
the context data comprises the identity of a party at the endpoint entity joined to the 
existing network communication session, the delivery controller using the identity to 
query a database about the party, the delivery controller using the query results to 
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determine at least an initial content for delivery on at least one of the one or more media 
channel connections (column 10, lines 1-53; column 12, lines 13-67). 

Regarding claim 26: Pennock discloses an automaton as in claim 19, the 
delivery controller further configured to cause media content to be simultaneously 
delivered across multiple media channel connections of the existing network 
communication session (column 2, lines 3-67). 

Regarding claim 27: Pennock discloses an automaton ms in claim 19, wherein 
the delivered media content is non-interactive with respect to the endpoint entity joined 
to the established communication session, and the delivery controller is further 
configured to periodically cause new content to be delivered on the one or more media 
channel connections (column 2, lines 3-67). 

Regarding claim 28: Pennock discloses an automaton as in claim 19, wherein 
the delivered media content comprises active components enabling a party at the 
endpoint entity joined to the existing network communication session to provide input 
regarding future content to be delivered, the input being received by the automaton and 
used by the delivery controller to control subsequent media content delivered by the 
media content handler( column 2, lines 3-67). 

Regarding claim 29: Pennock discloses in combination, an automaton as in 
claim 1 and a service system for setting up a network communication session with an 
associated transport mechanism allowing the exchange of data via multiple data 
transfer channels for different media types, between endpoint entities joined to the 
session; the service system, in setting up a network communication session, creating a 
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service-session functional entity for controlling the joining of endpoint entities to the 
network communication session in accordance with a predetermined service behavior, 
and the service-session functional entity being responsible for joining the automaton to 
the network communication session as required by said service behavior, the joining of 
the automaton to the network communication session comprising sending of the context 
data and the channel information to the automaton(column 2, lines 3-67; column 12, 
lines 20-49). 

Regarding claim 30: Pennock discloses a combination as in claim 29, wherein 
the service session functional entity is operative to join the automaton to an existing 
network communication session during a period when the endpoint entity awaits the 
joining of an other endpoint entity at the contact center corresponding (column 10, lines 
1-53; column 12, lines 13-67). 

Regarding claim 31: Pennock discloses a combination ms in claim 30, wherein 
the automaton is automatically caused to leave the existing network communication 
session upon the other endpoint entity joining the session (column 10, lines 1-53; 
column 12, lines 13-67). 

Regarding claim 32: Pennock discloses an combination as in claim 30, wherein 
upon the other endpoint entity joining the session, the automaton remains in the session 
until explicitly dismissed by the other endpoint entity (column 10, lines 1-53; column 12, 
lines 13-67). 

Regarding claim 33: Pennock discloses a combination as in claim 29, further 
comprising a transcription entity joined to the session with the automaton to record the 
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media content delivered by the automaton, the transcription entity being controllable by 
the other endpoint entity to play back at least selected portions of the media content 
delivered by the automaton (column 14, lines 1-58). 

Regarding claim 34: Pennock discloses a combination ms in claim 29, wherein 
the service-session functional entity comprises a session instance with generic behavior 
for adding and removing endpoint entities to the network communication session and for 
recording the endpoint entities currently joined to the network communication session, 
and an associated service instance with service-specific behavior determining when the 
session instance is to add and remove endpoint entities(column 2, lines 3-67; column 
12, lines 20-49). 

Regarding claim 35: Pennock discloses a combination as in claim 29, wherein 
the state of connection of the automaton to the transport mechanism is signaled to the 
session-service functional entity by leg messages passed between a leg controller of 
the entity manager of the automaton and a corresponding leg controller of the service- 
session functional entity( column 2, lines 3-67; column 12, lines 20-49). 

Regarding claim 36: Pennock discloses a method of providing media content to 
media channels of a network communication session, the method comprising: 

establishing a media channel connection from an automaton to a session 
transport mechanism associated with an existing network communication session 
between an endpoint entity and a contact center responsive to receipt of an invitation to 
join the existing network communication session and receipt of channel information 
about one or more media channels of the existing network communication session, the 
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channel information including the media type carried by the one or more media 
channels and channel connection details (column 2, lines 3-67; column 12, lines 20- 
49); 

providing an appropriate media content from the automaton to a corresponding 
media channel established by said establishing step responsive to receipt of context 
data about the existing network communication session and based on the channel 
information (column 2, lines 3-60; column 10, lines 1-53). 

Regarding claim 37: Pennock discloses a computer-readable medium storing 
instructions which, when executed by a processor, causes the processor to perform the 
method of claim 36 (column 21, lines 24-46; column 22, lines 1-45). 

Regarding claim 38: Pennock discloses a device for performing the method of 
claim 36 (column 21, lines 24-46; column 22, lines 1-45). 

Removal of Allowance of claims 20-22, and 28-35 

5. Allowable subject matter in claims 20- 22, and 28-35 from the previous office 
action have been removed because new prior art of record (Pennock), US. Patent No. 
6,807,562 B1. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from 
examiner should be directed to Jude Jean-Gilles whose telephone number is (571 ) 272- 
3914. The examiner can normally be reached on Monday-Thursday and every other 
Friday from 8:00 AM to 5:30 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571 ) 272-3923. The fax phone number for 
the organization where this application or proceeding js assigned is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
9000. 

Jude Jean-Gilles 
Patent Examiner 
Art Unit 2143 
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